Huddersfield Giants Women’s Welfare Manager

Job summary

Main lead for Player Welfare within the Huddersfield Giants Women’s team. Line managed by the Head
Huddersfield Giants Player Welfare Manager (HPWM)

Integration process of new Players and staff

To support Head Coach, Team Manager and HPWM in administration (Compulsory Welfare Provision)
To implement the Welfare blueprint and strategy set out by the clubs HPWM

Main point of contact for the Player and family during the season, liaising with clubs HPWM

Providing ongoing general support and assistance for Player’s and their family and developing professional
relationships based on respect and trust.

Development and provision of an emergency contact and support network and procedure for the Players and
their families. This in co-ordination with the clubs HPWM and medical staff

Attendance at and support all requirements at training and games in agreement with HPWM

Working with the Performance staff and HPWM to ensure relevant and mandatory educational presentations
are arranged and attended by the Players.

Any other duties appropriate to the skills and experience of the position holder

Support Team Manager and HPWM for managing internal WhatsApp groups and providing timely and relevant
communication to Team Players and Management Staff.

Equal Opportunities

To ensure that all departments are provided within an anti-discriminatory framework and take account of such
issues as race, gender, sexuality, disability, religion and age.

To carry out work in a manner which promotes equality of opportunity for both staff and clients

Safeguarding

Staff must evidence a commitment to the safety and welfare of children, young people and adults at risk
regardless of their age, gender, language, religion, ethnic background or sexual identity and ensure the safety
and protection of all children, young people and adults at risk taking part in any activity arranged by or in the
name of the England Performance team.

It is a requirement for staff to follow the RFL Safeguarding reporting procedures to report without delay,
allegations of abuse, poor practice or which is or may, impact on the welfare of a child, young person or adult
at risk. After contacting and taking guidance from the Safeguarding Team.

Person Specification

Education/Qualifications/Experience: Essential (E) Desirable (D)

Counselling Qualification (D)
Previous experience in a similar capacity (D)
Hold current clean UK driving licence (D)

Current DBS (E) — club will assist with application



Safe Guarding and Protecting Children (E) — Club will assist with qualification

MHFA Lite (E) — Club will assist with qualification

Skills, Abilities, Knowledge

Good knowledge of local areas in respect of the training ground and stadiums. (D)
Knowledge of relevant safeguarding protocols (E)
Excellent inter-personal skills and ability to professionally manage and maintain multiple relationships. (E)

Ability to communicate concisely, assertively, and effectively with various professional disciplines and at all
levels of an organisation. (E)

Excellent verbal, written communication, and IT skills (E)
Excellent planning, organisation, and time management skills (E)

Ability to work effectively under own initiative to develop the Player welfare function and as a team member.

(E)
Proactive and practical approach to completing Player requirements (E)
Ability to adapt quickly, have a flexible attitude and to anticipate and prioritise different workloads. (E)

Be prepared to work, at times, unsociable hours including evenings and weekends and can travel. (E)



